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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RECEIVED & INSPECTED i

JUN 1 1 2007

[

FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate.
| was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the
deaf. Instead of seeking to limit the number of deaf peopie with VRS
access, the FCC shouid do everything in its power to make VRS available

to maore deaf people.

I, along with other Deaf individuals, use these services in both my work
and personal life. It is an important way in which l/we communicate

with both hearing and deaf individuals. | urge you to do everything you
can to make VRS service available to the many deaf people who currently
do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more
geaf people

* Provide interpreter training programs so that there will be an
adequate number of gualified interpreters for VRS and the local Deaf
communities

* Pravide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities

Act (ADA) mandate of functionally equivalent telecommunications
services

!, along with other deaf individuals,



their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.
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Sincerely,
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Federai Communications Commission {(FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin. Commissioners Adeistein, Copps, McDowell, and
Tate-

I am a deaf person and | use Video Retay Service (VRS) to communicate.
i was appatled to learn that the FCC staff is intent on drastically
cutling the VRS rate, and effectively cutting VRS availability for the
deaf Instead of seeking to limit the number of deaf people with VRS
access. the FCC should do everything in its power to make VRS available

o more deaf people.

I along with other Deaf individuals, use these services in both my work
and personal life. 1t is an important way in which i/we communicate

with both hearing and deaf individuals. 1 urge you to do everything you
can to make VRS service available to the many deaf people who currently
do not have access to this vital, life-changing service,

The VRS rate should encourage the VRS providers to:

* Serve more deaf pegple, not discourage them from reaching out to maore
deaf people

* Provide interpreter training programs so that there will be an
adequate number of qualified interpreters tor VRS and the iocal Deaf

sommunities

" Provide service and techniology improvements, such as the devgiopment
of new videophone equipment, fulfiling the Americans with Disabilities

act (ADA) mandate of functionally equivalent telecommunications
services

i atong with other deaf individuals,



their families and coworkers. depend on VRS and other relay services.

Please stop any VRS program cuts and fulfili the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionaily equivalent telecommunications services.
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I am a Deaf person and fluent in American Sign Language. Rheard Cowillgoito
cut the rate for Video Relay Service that ] am useful to the ackeFt’VRY foi-some—
reasons like making an appointment with a dentist. My priority is American Sign
Language. My English is not good since I was born in United States. I don’t feel English
because it requires the proper structure of the sentence. English is the hardest one 1 have
written ever. For sign language, it is flexible and syntax in it that I like. All my life, I
am useful to ASL.

REC
To: FCC

VRS has wonderful access to Deaf and Hearing customers to interpret between two
parties. It helps removing the barrier like less misunderstanding and unsuccessful
communication. It has facial expressions, beautiful sign language and gestures together
that I can look what they said of on TV or monitor. It is really faster than using TTY. I
communicated with VRS and finished in just 3 to 5 minutes. If I use TTY, it would
finish in 30 minutes. You see the comparison between VRS and TTY. It is better than
TTY is.

Recently, Sorenson VRS brought videophone equipments to Congress in Washington,
DC. Sorenson certified interpreters gave the examples to the representatives and senators
what videophone is and how to communicate smoothly between two parties through
VRS. So they could understand what interpreters said and meet the demand of the Deaf
individuals.

So [ piease you FCC not to cut the rate to VRS programs. Please let VRS running their
business on to the access for the Deaf individuals. Most of us don’t want to use old
times bringing up like using TTY. Our value is Deaf Culture so interpreters understand
the Deaf custom. Please leave us alone what we are.

Sincerely,
< rely
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Andrea Louie
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rederal Communications Commission (FCC). , 1

445 Twelfth Street SW

Washington, DC 20554 | ' JUN 1 1 2007

Re: TRS Fund-Drastic VRS Rate Cuts | FCC - MAILROOM

Dear Chairman Martin,
Commissioners Adeistein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting
VRS availability for the deaf. Instead of seeking 1o limit the number of deaf people with VRS
access, the FCC should do everything in its power to make VRS available to more deaf
people. :

1, along with other Deaf individuals, 'use these services in both my work and personal life. 1t
| is an important way in which l/we communicate with both hearing and déeaf individuals. | urge
'} you to do everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate shouid encourage the VRS providers {o:

+ Serive more deaf people, not discourage them from reaching out to more deaf people
+ Provide interpreter training programs so that there will be an adequate number of

qualified interpreters f for VRS and the local Deaf communities
+ Provide service and technology improvements, such as the development of new
videophone equipment, f fulfilling the Americans with Disabilities Act (ADA)

mandate of functionally equivalent telecommunications s services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services. '

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities
Act (ADA) to provide deaf people with functicnally equivalent telecommunications services.

Sincerely,
Signature

Printed Name
Address

City

State

Zip
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDoweill, and Tate:

' am a deaf person and I use Video Relay Service (VRS) to communicate. | was
appalied to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutling VRS availability for the deaf. Instead of seeking ta limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
ife. 1tis an important way in which [/we communicate with both hearing and deaf
‘ndividuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them fram reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipmeridt, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

{, along with other deaf individuals, their families and coworkers, depend on VRS and
other refay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabllities Act (ADA} to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature 7/

Printed Name KCL ‘ O I8
Address PO Rex 39

City L

State Ceroca

Zip 2044¢

Email arhyme 953, @ hotmadl com
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Federai Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

i am a deaf person and [ use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

| along with other Deaf individuals, use these services in both my work and personal
ife. ltis an important way in which l/iwe communicate with both hearing and deaf
ndividuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

+ Serve more deaf peopie, not discourage them from reaching out to more
deaf people

e Provide interpreter training programs so that there will be an adequate
numbper of qualified interpreters for VRS and the local Deaf cornmunities

e Provide service and technology improvements, such as the development of
new videopnhone equipment, fulfiliing the Americans with Disabilities Act
(ADA) mandate of functionaily equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfitl the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivatent
telecommunications services.

Sincerely, 7

Signature Mm/xp’/ \f/pé/\-///u

Printed Name (thﬂ in. jO(ClOJ’? SC

Address P.O.Pox 39

City I\l_B(Mth‘H)ﬂ

State (ercala,

Zip 204G

Email SR RS R O OAT T

,Jjordan 941D hotmail. Com

ot oo s 1 o T S T -



April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commussioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate, | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

| along with other Deaf individuals, use these services in both my work and personal
fe 1tis an important way in which l/'we communicate with both hearing and deaf

individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more geaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the iocal Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

| along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Ptease stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature ﬂlon“ It

Printed Name r
Address

City

State

21p
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April 2007

Federai Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

| along with other Deaf individuals, use these services in both my work and personal
ife Itis an important way in which l/we communicate with both hearing and deaf
mdividuals. | urge you to do everything you can to make VRS service available to the
many deat people who currently do not have access to this vital. life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development af
new videophone equipment, fulfilling the Americans with Disabilities Act
[ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuais, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address

City

State

Zip

Emaul




April 2007

Federal Communications Commissicn (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDoweill, and Tate:

l am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learr that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC shouid do everything in its power to make VRS
available tc more deaf people.

| along with other Deaf individuals, use these services in both my work and personal
life. 1t is an important way in which f/we communicate with both hearing and deaf
ndividuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs so that there will be an adeguate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technoiogy improvements, such as the development of
new videophone equipment, fulfiling the Americans with Disabilities Act
(ADA)} mandate of functionally equivalent teiecommunications services

{, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Piease stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act {ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address

City

State

Z2ip

Email




April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps. McDowell, and Tate:

I'am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to {earn that the FCC staff is intent on drasticaily cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

. along with other Deaf individuals, use these services in both my work and personal
life. 1tis an important way in which I/we communicate with both hearing and deaf
mndividuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipment, fuifilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services

Sincerely,
Signature
"
Printed Name CL‘*'h " T
Address P.O. Box 407
City i
State ( aﬁoﬁ(z}L_rlJ
2 S0Y Y .
Email \ 4o com




April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. { was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availabllity for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available o more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life It is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more
deaf people

» Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

e FProvide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

| aiong with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services

Sincerely,

Signature ﬁ# _Zezﬂ&_,‘_
Printed Name M‘@gk/‘
- S

Address
City
State
21p
Email




April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

| along with other Deaf individuals, use these services in both my work and personal
fe  1tis an important way in which l/we communicate with both hearing and deaf
ndividuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

+ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
{ADA) mandate of functionally equivalent telecommunications services

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with

Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Agdress

City

State

Zip

Email

. PSP S R —



~ Dvar Chairman Martin, Commissioners Adelstein, Copps, McDowell, and
Tate:

I am a deaf person and I use Video Relay Service (VRS) to
communicate. I was appalled to learn that the FCC staff is intent on
drastically cutting the VRS rate, and effectively cutting VRS availability
for the deaf. Instead of seeking to limit the number of deaf people with
VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my
work and personal life. It is an important way in which I/we
communicate with both hearing and deaf individuals. I urge you to do
everything you can to make VRS service available to the many deaf
people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to
more deaf people

Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf
communities

Provide service and technology improvements, such as the
development of new videophone equipment, fulfilling the Americans
with Disabilities Act (ADA) mandate of functionally equivalent
telecommunications services

I, along with other deaf individuals, their families and coworkers,
depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,

Kevin & Stephanie Jones




1 Aprit 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

RECEIVED & INSPECTED

JUN 11 2007

FCC - MAILROOM

Dear Cntairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

{ am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalied to
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS
access, the FCC should do everything in its power to make VRS available to more deaf
people.

1, along with other Deaf individuals, 'use these services in both my work and personal life. It
is an important way in which l/we communicate with both hearing and déaf individuais. | urge
you to do everything you can to make VRS service available to the many deaf people who

currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

+ Serve more deaf people, not discourage them from reaching out to more deaf people
+ Provide interpreter training programs so that there will be an adequate number of

qualified interpreters f for VRS and the local Deaf communities
= Provide service and technology improvements, such as the development of new
videophone equipment, f fulfilling the Americans with Disabilities Act (ADA)

mandate of functionally equivalent telecommunications s services ‘

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities
Act (ADA)} to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

\,'.J £
Signature - d

Printed Name
Address
City

R YK
State ﬁ/j
Zip o laYowi

]
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* Mr. Harry C. Anderson
e 17613 SE 93rd Butler Ct
1 The Villages, FL 32162-3800 | =




Date; Tue, 29 May 2007 16:10:36 -0400

http.//'www. deafnewspaper.com/fee/

: know [ find it from other site(Tugdeat) so i

INSPECTERY o AOW ] . e

RECENED& haVe to info u all to do it and sign it and mail it to
JUN 112007 FOC deadline by June 30th

£CC -M_I}_\LR n copy this and sign ur name at belovw then
print out to mail or Look at Link at above 1o sce
what Ken say!

PLEASE SEND UR FRIENDS TO LET THEM
KNOW

Thanks

Dear Chairman Martin, Commissioners Adelstein,
Copps, McDowell, and Tate:

[ am a deaf person and [ use Video Relav Service
(VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the
VRS rate, and cffectively cutting VRS availubility
Jor the deaf. Insteud of seeking to limit the niumber
of deaf people with VRS access, the FCC should do
everything in its power to muke VRS available to
more deaf people.

I, along with other Deaf individuuls, use these
services in both my work and personal life. 11 is an
important way in which [/'we communicate with
both hearing and deuf individuals. T urge vou to do
everything vou can to make VRS service availuble
fo the many deaf people who currently do not have
access to this vitul, life-changing service.

The VRS rate should encourage the VRS providers
fo:

Serve more deal people, not discouragce them from



reaching out to more deaf people

Provide interpreter training programs so that there
will be un adequate number of qualified
interpreters for VRS and the local Deal
communities

Provide service und technology improvements, such
as the development of new videophone cquipment,
fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent
telecommunications services

I, along with other deaf individuals, their fumilies
and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the
mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionully
equivalent telecommunications services,

Sincerely,

[Insert Your NZ m;]?cre | before print it to mail:

THE ADDRESS IS

Federal Communication Commission
445 Twelfth street SW
Washington DC 20554,



Date: Tue, 29 May 2007 15:10:36 -0400

http://www.deafnewspaper.com/fec/

Let u know ] find it from other site(Tagdeat) so i
have to info u all to do it and sign it and mail it 10
FCC deadline by June 30th

U can copy this and sign ur name at below then
print out to mail or Look at Link at ubove o sce
what Ken say!

PLEASE SEND UR FRIENDS TO LET THEM
KNOW

Thanks

Dear Chairman Martin, Commissioners Adelstein,
Copps, McDowell, and Tate:

L am a deaf person and [ use Video Reluv Service
(VRS) to communicate. 'was appalled to learn that
the FCC staff is intent on drastically curting the
VRS rate, and effectively cutting VRS availability
for the deaf. Instead of seeking to limit the number
of deaf people with VRS access, the FCC should do
everything in its power to make VRS availuble to
more deaf people.

I, along with other Deaf individuuals, use these
services in both my work and personal life. 1t is un
important way in which I'we communicate with
both hearing and deaf individuals. [ urge vou to do
everything vou can to make VRS service availuble
to the many deaf people who currently do not have
access to this vital, life-changing service.

The VRS rate should encourage the VRS providers
fo:

Serve more deaf people, not discourage them from



reaching out to more deaf people

Provide interpreter training programs so that there

will be an adequate number of qualified

interpreters for VRS and the local Deuf

communities

Provide service and technology improvements, such

as the development of new videophone cquipment.

Tfulfilling the Americans with Disabilitics Act (ADA)

mandate of functionally equivalent

telecommunications services

I, along with other deaf individuals, their fumilies

and coworkers, depend on VRS and other relay

services.

Please stop any VRS program cuts and fulfill the

mandate of the Americans with Disabilities Act

(ADA) to provide deuf people with functionally

equivalent telecommunications services.

Sincerely,

[Insert Your Name Here] before print it to muil:
7k Foily.

THE ADDRESS IS

Federal Communication Commission

445 Twelfth street SW

Washington, DC 20554,
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Chery! King

From: robert.miller@highmark.com

Sent:  Monday, June 11, 2007 6:05 FM

To: Cheryl King

Subject: Re: Federal Communications Commission - VRS Rates

Hi Ms King,

I will like to add my comment to the CG Docket No. 03-123 that | will like to see continuity in VRS which help
a lot of deaf and hearing impaired. The service is wonderful which help to speed up the communication and
improve the quality of people who use American Sign Language. Without this service, we will be lost because
comparing to TTY and VRS, TTY tends to be slow and can have misunderstanding which we do not know what
the operator is teiling the callers what we want. VRS helped us to see what the interpreter is telling the caller
and be sure we get everything right. i heiped a lot to have this service which that included communicating with
doctors, lawyers and banking. Please keep this service and let us enjoy the quality of life that we need the most.

Thanks for your time in this and have a good day.
Robert J. Miller

"Cheryl King" <Cheryl.King@fcc.gov>
rviRing Y- King@fee.g o obert.miller@highmark.com

cc "Genare Fullang” <Genaro.Fullano@fcc.gov>, "Thomas Chandler
<Thomas.Chandier@fcc.gov>
Subject Federal Communications Commission - VRS Rates

06/11/2007 04:50 PM

Dear Mr. Miller:

Gene Fullano has forwarded your email about VRS rates to me. We appreciate hearing from
you and understand your concerns about the importance of Video Relay Service (VRS) for
deaf and hard of hearing persons who use American Sign Language. Title IV of the Americans
with Disabilities Act (ADA) requires the FCC to ensure that TRS is made widely available and
to identify reimbursement rates for all TRS providers. This process of establishing the
reasonable compensation rates for the various forms of TRS reflects the Commission’s twin
obligations of ensuring that providers are compensated for the reasonable and fair costs of
providing eligible TRS services, and ensuring the integrity of the Interstate TRS Fund.

The Commission has an open rulemaking docket, CG Docket No. 03-123, 10 address the
annual reimbursement rates for all forms of TRS, including VRS. If you will let me know this is
what you want, your comments can be filed in the docket and will be considered along with
other comments and reply comments in the proceeding. Please let me know if you wish your
comments to be put on the record.

Again, thank you for contacting us about this important issue.

Sincerely,

06/12/2007
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April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people. ;

|, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which /we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service avaifable {o the
many deaf people who currently do not have access ta this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equiprnent, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

{, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay setvices.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabiiities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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